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Elesheva: Good afternoon everyone, welcome to the National Service Inclusion Project, NSIP, monthly webconference.  Today we will be focusing on Strategies to Dynamically Engage Volunteers Over 55 in Program Training.  My name is Elesheva Soloff.  I'm a training specialist with NSIP.  I want to give a little background of who we are.  NSIP is a training and technical assistance provider funded by the corporation for national and community service.  We provide training on the inclusion of people with disabilities in all national service programs.  And just want to let you know that we have a website at www.serviceandinclusion.org.  And a toll‑free number is  888‑491‑0326, Voice and TTY.  Call if need technical assistance for the program.  This is our website.  I'm waiting for the page to turn.  Okay... here it is.  So we also have the list of different topics that we cover.  So if you want to take a look at it on your own time, feel free.  In addition to the training and technical assistance, we provide monthly webconferences and teleconferences on a variety of different topics relating to national service and disability.  And for today... this topic on engaging volunteers over 55 training.  I'm very happy to have Jane Gay with us who is the director of the Iowa Program for Assistive Technology and the Iowa COMPASS.  Before I pass the microphone over to Jane, I want to remind everyone that if you have any questions or comments, please feel free to ask them.  There's a text box in the lower left.  

Also, um, if you could notice, then, if you're having trouble hearing from your computer, feel free to call in, but please put your phone on mute so everyone can hear Jane without any background noises.  With that, I would like to go ahead and give Jane the microphone.  And without further adieu, go ahead, Jane.
>> Jane:  Good morning everyone across the country.  Isn't technology wonderful?  I just want to start out saying, one of the problems with this presentation is that we are kind of doing many things that are against the principles of dynamically engaging elder participants, that is asking you to just sit down and mainly listen and watch a PowerPoint presentation.  The elderly, most adults, like to participate, um, they like activities, they like to be engaged in the training that you're giving them.  So I apologize for that.  But it's a quick and easy way to get the information to you. 

So I have a lot to cover.  And... um, we'll get to it.  First of all, why do we want to do this?  Why do you need to know this?  Well, clearly you want to engage everyone you're working with.  If you're doing training as part of your outreach work, that you're reaching all of your audience.  That you're not leaving somebody out, you're not getting the information they want.  You want to include all the disability types.  Everyone, every time, mobility issues, vision loss, hearing loss, cognitive disabilities, health related issues.  How can you make your audience fully engaged so they can participate or even attend the training and workshops that you're giving?  Making your staff better at what they do or you better at what you do.  This is not just for persons with disabilities or persons who are aging.  I'm sure all of you need this type of help, but if you would just show with the X your yes box on your votes of how many of you when you go to a public event, whether church, a speech or presentation, have trouble hearing?  A few of you.  How many of you like to sit in front, in the front of the room so you can see better if there's a PowerPoint?  Or see the person who's presenting a little clearer, to be engaged more?  How many of you um, if you're trying to hear better, you're trying to see the person better, um... how of you just have trouble getting actually to the event?  Parking's too far away, it's too long to walk, it's too hot?  You don't want to be in public that long because of a health issue?  Need to eat, need air conditioning?  Can't get that far away from the bathroom. 

Many of us limit our participation, we don't go or don't get the full benefit um, in the populations I work with, I'm aware of this, plus I have an extended family with reduced hearing loss.  Family events.  We have to be very particular about noise control and who's talking.  Talking my husband to the movies.  Things like this are all how we're engaged, not only in training, but how we learn at all and participate in things. 

What do you need to know to do this?  I'm going to break down my presentation into things to think about before your presentation, the day of the presentation and actually during the presentation.  This is mainly going to emphasize on making your materials useable by most of your audience and giving your presentation in such a way.  So let's go ahead and get started. 

If you have questions along the way, please write them in the text box in the lower left corner.  I'll try to pay attention as I'm looking at multiple parts of the screen or they'll send up a sign for me to realize there's been a question asked.  But we're going to cover a lot of information and you were supplied with a variety of formats of the PowerPoint that you can use to add your notes onto or realize that most of my information is in the PowerPoint presentation handout, which if it makes it easier for adults to pay attention instead of writing notes or missing information.  This is a strategy itself, providing PowerPoint and a handout presentation. 

One of the things you want to think about before the presentation, um, is the facility physically accessible?  Can they get there?  Is parking close enough by that they can get there and walk?  Is there enough handicap parking nearby?  What's the route from the parking to the front door?  Bathrooms, symposium and stage.  Are they accommodating persons with disabilities?  One way to do this is to go through it or engage volunteers that have physical disabilities.  To come to the place that you're thinking about having the training or thinking about renting for the training or workshop or presentation and have them help you evaluate it.  How does it work?  Has the staff at that facility worked with persons with disabilities and engaged them to offer directions?  This is another way to engage more people in your community to help you do that. 

Before the presentation, you also want to find out about your attendees' needs.  This might be your volunteers you're talking to all the time.  It might be you're holding a presentation or special workshop for a training that you have registration.  You might want to find out if they have alternative formats for handouts, do they need interpretation?  Other type of assistance?  Note takers, personal assistant services?  This could all be done on the registration form or call in saying if you have these types of needs, let us know.  

Before the presentation, you want to make sure you have prepared your handouts or your presenters have prepared their handouts in accessible options to make available.  One would be large print.  And that means 16‑18 font.  Again, very easy now that we have the electric world of um, processing documents, you can make a regular font and then boost it up or make everybody's handouts 16‑18 fonts.  Make it all the same.  It's one strategy we recommended to many churches, not having two programs, just make it all large print, makes it easier for all of us.  Whether working with bifocals or whether you have visual impairments.  Formatting to Braille.  You can have Braille done.  If you don't have that capacity, start with Centers for Independent Living in your area or community to see if they can do it for you.  If they're not able to, check um, with area education groups to see if they have materials or check with the Department for the Blind or of the Blind, depending on what it's called in your state to see how these services could be done.  You could also provide an electric format.  They might prefer instead of getting pages and pages of Braille is that they would actually prefer the format ahead of time as a Word document, changing your PowerPoint to a Word document but you need to delete the bullets and describe any pictures in your PowerPoint, during your presentation and also as part of your handout in electric format.  They might want this ahead of time.  As you look at, again, having accommodations that help a host of people, is that you would be better served to use off white paper or pale color of paper.  It's hard for people with visual impairments to deal with the high contrast, the bright fuchsias and lime greens and things like that, don't work very well.  Instead of stark white, little bit of off white.  For a font, for handouts, you're going to want Sans serif, without tails.  These PowerPoint in my handouts, I use aerial, which is one of them.  It's without the curly q's and extra dots and build up.  You've got your handouts, make sure your PowerPoint is accessible and useable.  Easy on the eyes, easy to see.  

For your PowerPoint, know what the room is light.  If it's a light room, you want a light background.  If you have a dark room, you want a dark background.  Keep your PowerPoint simple.  This is not the time to show that you've gone to that training and you know all the spirals coming in and the animations and fancy backgrounds, it just confuses it visually for the visually impaired.  It makes it hard to decipher for anyone with cognitive disabilities.  What am I supposed to get out of this PowerPoint slide.  Keep it simple.  

The header can help the person organize their thoughts.  What are they talking about?  I'm not only helping myself as the presenter to be perfectly honest, but helping anyone with maybe a cognitive issue to understand.  This is the main point I'm supposed to be getting out of this handout or slide.  

The font size is going to depend on your room.  But pretty much keep it about eight lines or less.  Sans serif, I'll show an example on the next slide.  Using bold, again, here's an example.  My bottom bullet, if you're going to use colors, you really need to bold them.  The bold uh, I've, which is in red is much easier to see than the following words if using colors.  It's not quite as easy to see.  It's a little bit smaller, not quite as easy.  Use bold if you're going to use colors to make a point.  If you're going to do, that you need to be real clear.  

Here's the slide I wanted to show you about Sans serif and serif.  Helvetica is actually the oldest of the Sans serifs which aerial is based on.  One of those two works really well on your handouts, PowerPoint, compared to the right side of the slide which has serifs slides.  Times New Roman is the one we learned with type writers or courier.  Both of these harder to decipher with vision problems.  Much blurrier.  For those who like more folksy, the Bradley Hand and things.  They are harder to read.  It's harder for persons with visual impairments and/or cognitive, to understand sentences in all caps.  There's an example of that you can see.  It's a little harder to decipher the beginning of the sentence, the middle, where words start, where words end.  All caps all the time, doesn't work.  Sentence case works a lot better.  The first part of the phrase of the sentence being capitalized or not using any capitalization at all is very confusing.  

These are all ways to make your presentation and handouts much more conceptual, easier to understand and see.  Other arrangements to be sure you're doing ahead of time.  It's embarrassing when you have a presentation and you haven't done these things and somebody needs them.  Videos, you should be sure to get a captioned version.  So those who need uh, have hearing impairments and they need to be reading what's being said, it's important you make that available, they're fully included and you want them to be included.  It's also good for persons with language disabilities or come from another language background.  You need to arrange for interpreters.  That's why you asked for it at registration ahead of time.  Not only do they need an interpreter, but what type of interpreter?  American or English sign?  Oral interpretation?  Use any CART?  Communication Access Realtime Translation.  Like a court reporter.  Looking at words coming across the stage or possibly just on a laptop sitting next to them.  It's real world, real time captions right there.  

Do they need help taking notes?  And again, is this somebody else, just somebody else in the audience could be doing this for them or you might need to arrange an official note taker.  If you provided additional handouts, maybe no note‑taking is needed. 

For a person with severe, not necessarily severe, persons with a disability, they may ask you about personal assistance services.  That means ‑‑ feed them at lunch time or break time and help with services they need.  

Day of the presentation, get their early, check the lighting, is there enough lighting to see where people are safe in the room, where the signage is, where they need to go from the building.  Is the amplification system working?  You need to assume there's amplification.  There's very few people in the world, except for me, a boy scout and 4H leader and has a loud voice.  Assume everyone needs help hearing.  That's whether it's a meeting, a public meeting, a training, a workshop.  Making sure that indeed the podium and stage are fully accessible for people who need a ramp to walk up or wheel up.  Aisles wide enough to accommodate wheelchairs.  Are there a variety of places for persons with wheelchairs to sit.  In different parts of the room with their friends and companions.  They don't always have to be all in the front row.  Contrary to many stadiums, not everybody likes to sit together.  They like to be family and friends.  Oh and location of interpreters, make sure they can see you as the presenter and have a clear line of sight and there are adequate seats saved and reserved for those who might need the interpreter?  

Any questions so far? 
>> Elesheva:  Also, any questions.  Feel free to type in the left box of the lower corner.  Not everyone has a microphone or phone.
>> Jane:  Please do type.  It keeps our phone lines clear without static and things.  We'll keep an eye on the text part, but I'll go ahead.  We have limited time here.  On the day of the presentation after you've checked the facility and other things, as persons with disabilities or those with impairments come in, introduce yourself, you're the presenter or in charge of the training.  Make sure they have the assistance they need.  Especially if you haven't done advanced registration, you know, do they need help hearing or seeing or moving?  Those types of things.  Um... make sure that um, that they feel comfortable asking for that help.  If not now, well if you do, let me know.  Connect the consumer with the note taker or the interpreter.  Do the introductions.  Make sure they feel welcome to ask for the services and they'll get them.  Also just a part of every day living. 

My husband has a noise‑induced hearing problem.  His hearing, when we're in crowd settings, presentations, he's limited.  He's learned that overtime, just to not hear things.  When we go to a place that not only has the assistive technology we need, he can hear infrared systems and things.  When someone comes up to him, they can tell I'm overtalking for him, bending into him, overtalking meaning I repeat the things to his ear that are important, better trainers will realize that and come up later and ask, would it be better to sit in a closer spot or anything they can do so he can hear better.  When that started happening in our community he felt much more like participating. 

So day of the presentation.  You still haven't started presenting yet, but you're introducing yourself to consumers who might need assistance.  Um, you're going to hook up with your interpreter and this is very important to make sure that not only the location is right, but they're comfortable where you are.  You want to review your agenda and your presentation with them so they can understand where you're going to be going, what's going to be happening.  So they can be ready to do and pay attention to what's going on and be able to provide adequate interpretation. 

And the final thing that will really help the interpreters so everybody hears everything, every time is that providing any names that you'll be giving so they don't have to figure out how to spell someone's name or any unusual words or phrases.  So for instance, when I'm doing a training with an interpreter who's not already affiliated with the type of program I work with, I'm going to tell them assistive technology so they understand.  I'm going to be using this a lot.  It's assistive technology, this is how it's spelled, um, and any unusual words if it's a science or words that are out in your world that aren't very common.  So they'll be able to do that quickly and easily and accurately for the consumer. 

Now we're to the presentation.  And this is of course, the meat of what we're talking about.  Again, always use a microphone and insist that, people who are asking questions, if you have availability of a microphone in the audience, ask that they use a microphone so everybody can hear.  Even if they say "no, I'm okay" say "no you're not, everybody needs to hear what you're saying" even if they have a microphone, repeat the question.  That's not only for the interpreter, but for the people in front of the room who have sat in the front of the room so they can see your face or lips.  Whether they're officially lip‑reading or have a slight hearing impairment, they need those cues.  Always repeat the question.  Designate the exits clearly and loudly.  Orient to where people are in the building so they know where the bathrooms are, the meal and break areas are going to be.  Um... uh, emergency exits, um, those types of things.  And I'm seeing something from Jwheeler here.  For some of us using interpreter or CART writers, it's a new thing.  Are there online resources available that can help us access local providers or services?  Any type of interpreter for persons who are deaf or hard of hearing, usually within a state there's an official state agency that has some type of title referencing deaf services.  

Um, it may be a subset of another agency.  They may be their own level, depends on your state government.  They should have a list of all the types of interpreters there are, who does it and where they are and their contact information.  That is the easiest way to find a truly qualified CART interpreter.  Um, another way to go at it is in your own community, actually if you go to your emergency room and police station, they're supposed to have a list of all these services so they can get to them quickly.  There might be private contractors in your community that can do it also.  

Um... so, whether it's interpretation or CART.  CART is also really nice because not only is it interpreting and the person is seeing realtime what the presenter is saying, but it also can be saved and you have your notes for the person or you've got a transcript of the event.  Um... so while it might seem costly, it actually serves many purposes.  Um... and it's uh, in rural areas, it's a little bit harder to get to, but there are also CART services available, um, or the same type of concept where, um, the presenter is talking into a microphone and that is going um, via phone line to somewhere else in the country, Texas and California both have these systems, and then immediately comes back and via a screen or computer, that realtime printed words are going across a screen.  Or onto a computer.  So... if you don't have access to a live body that is sitting there doing CART, you can pay for services that are a teleCART system.  In other words, the service is being provided via a telephone or computer and phone line type of system.  Good question.  And it also reminded me, I needed to tell people where to get interpreters.  Thank you very much for that. 

As you're giving your presentations then, always describe your overheads and any actions you're doing.  If what you're doing is important enough that you need to be waving your hands around to illustrate or demonstrating something, be sure to explain it verbally so those who cannot see you doing it, can understand it and give the same information you're giving visually, they're getting verbally and describe your overheads.  

Um... now that you're giving your presentation and set up your relationship with your interpreter, there's very important things to consider.  I want to emphasize that these are not only good for interpreters, but if you're dealing with an older audience that is hard of hearing, these are very important for the hard of hearing.  They may not admit they need it.  I'll be the first to admit my husband won't ask for these.  The first thing is, make sure those are in the front of the room.  They want a clear view of your face and your mouth.  They might be officially lip‑reading, or in fact, they may actually just take those visual cues to help what little hearing they have.  

Do not exaggerate your mouth movement.  Don't go slower and over‑move your mouth.  They've been trained to read normal conversation.  Don't over exaggerate.  Usually facial expressions or hand gestures to help the hard of hearing get other cues.  So if you're saying something that makes you happy, of course you're smiling and saying it.  Or pointing in directions um, up, down, things like this, moving your hands around to help add visual clues to what you're saying.  Always face forward.  This is really hard if you're a teacher background.  You're used to turning around and writing something on a board or Blackboard.  You cannot turn around or the interpreter cannot see you.  Those who lip‑read cannot see you and those who need unofficial lip‑reading cannot see your face to get the clues.  You need to turn around, write on the board if that's what you're going to do and turn and say what you're going to say.  Double tasking in this case isn't good. 

Talk at a reasonable pace.  This might be something you need to check with if you know people in the front of the room hard of hearing or lip‑reading.  Check with them to see if you're talking too fast or too slow.  Check with the interpreter if you have a tendency to talk fast.  When we present, we all have a tendency, but there are regional parts of the country known for talking fast.  I won't mention, you know, New York.  But um, you know, some of the northeastern states have a tendency to talk faster than those from the Midwest or Texas and that type of deal.  So a reasonable pace.  And be sure that when you're um, working with a consumer using the interpreter, that you're talking to the consumer, not the interpreter.  Um... listen to the interpreter, but eye contact is with the consumer.  

Accessible presentations.  Um... this is a very quick and easy dynamic, um, to show you some clues and give you some handouts of where to get started.  Um... one of the problems of engaging older people in trainings is that they can't see the materials, they can't hear the materials, um, or understand them.  And so, by making the prework, the presentation, all of those materials as easily useable, I don't even use the word accessible, making them easily useable will make you better likely to engage the elderly.  

Um, right now I want to stop and ask if there's any questions and then I have a question sent in earlier that I'm going to answer.  First I want to see a quick question.  How many of you learned something today that will help you as a presenter?  If you can just click your yes or show a hand would be fine.  Positive feedback for the presenter here.  Great.  How many have something you want to take back and use with your other people that you have as trainers?  Something that you know people are out there working with on, that they're giving presentations for you or training groups, but um, something that you can take back and help them be better trainers?  Good.  Well... one of the things with working with adults, adult learners, that includes elder trainers and volunteers you're working with, they learn what they need to learn.  Compared to young students who learn what the teacher wants them to learn or what the test will be about, older learners engage when it's something they need to learn, that they want to learn.  And they like more activities.  

So in most cases, if you could break down a presentation like this, um, for instance if I were giving this in person, I would probably have broken down some sections and had participants get into small groups or walk around the room and help them identify, what do you already know about this and then gone on from that?  What do you already know about PowerPoint, handouts and build on that, after they contribute what they know.  Most older and adult learners already know something about the topic and you want to build on top of that.  Building in activities keeps the older person engaged. 

Learning from someone their own age, we all know that type of thing.  Um... I'm going to read a question now that came over um, ahead of the, ahead of the uh, training and try to answer that.  Here's the question:  In light of the fact that many older seniors I work with are very against change and doing things differently, many have also said for example, I stopped working on a computer when I retired and I'll never go back to working on one.  In light of the desire to be more involved in program development, what training protocols are necessary to design an implementation of volunteer training program.  This brought several questions to my mind.  I'm going to address um, from my assistive technology background first and address the computer question.  First.  

Um... people not maybe wanting to do training and development materials and reports and everything else because of computers, they used to work on computers and they're not happy.  While clearly it's hard to change attitudes and I'm not going to solve that problem in the time we have left, but um, one of the reasons there may be resistance to going back to the computer, they didn't enjoy it, it was hard, it was visually hard to get things out of the computer, they couldn't see it.  When you talk about the computer, there's input.  How do you get information into the computer and there's information on how do you get it out.  So getting in is things like typing, getting out is visually seeing what's on the screen or hearing prompts and things like that.  There are assistive technology devices that could make it easier.  First buy a bigger monitor.  The bigger the better so that they have, they can get the fonts and the screen big enough or they can see the whole, the whole webpage instead of part of it.  Um... so a bigger monitor.  There's key guards, all kinds of technology, what they had problems with, it might be able to be solved. 

But even on an easier level and maybe a less expensive level, there are all kinds of technology solutions that are built free into Microsoft and Apple.  And if you go into their main drives, you can usually find pretty easily, or go into the question part, help, just ask disability, they're going to get you to the section of the control systems that will enable and show you different strategies that are built in for free that make working on a computer easier.  

Um... we do a lot of this work um, with our work, older worker programs in many states they're doing this.  Every state has an Assistive Technology Project that you could ask for this type of help and training with.  It might be the Pennsylvania Initiative on Assistive Technology.  PIAT.  It all has to do with assistive technology your state may put together.  

There are Microsoft, if you go to www.Microsoft.com\enable.  They'll send you a free CD.  Everybody on the class could go and order the CD that shows you these things.  It's ways of making it simpler.  Most older people on the computer, actually many adults can benefit from these.  And I use a lot of these myself.  Things like making the cursor larger, thicker, um, making it so your arrow moves slower so if you just move a half inch it doesn't zip clear across, but it slows it down.  Um... what color scheme would be easier for them to read?  What type of fonts?  Um... features that will, for instance if you're using systems that uh, have a lot of buttons that the arrow automatically goes to that button so they don't have to find their arrow and move it to the box to click.  It's going to go there automatically.  Um... so thank you for whoever typed that in.  I was going to copy it and realized I couldn't edit it and get it in there quick enough.  That is a really simple way to possibly, it may be they are ornery and don't want to work on the computer again.  But if you can find out what was too hard to see, if I type, if I double‑click, my fingers are too hard, there are ways to getting it in the computer and taking it out.  If the visual things aren't helping, there are systems that will read what's on the computer screen to them or a combination of both.  There's a lot of technology available that will help them use that computer.  That's the one part of that question I just read you.  Not going to go back on the computer. 

Um... one of the other uh, questions at the beginning of this question was many of the seniors I work with are against change in doing things differently.  Part of that adult learning in working with seniors and I should tell you, I come from a five generation family.  There's two generations of the family above me.  When we talk about not wanting to make changes or those who want to change, I have a lot of personal experience, bother professionally and family‑wise in this.  If they're going to learn it, they're going to want to learn it, they need to want to learn it.  They need to be motivated but you have to put it in the reason they should want to do.  What is it they want to do?  And that's, therefore, why would they learn PowerPoint.  People don't have slide projectors in Iowa anymore.  I don't know about your states.  But even our extension service, if you go out and use their rooms, you're going to use a PowerPoint system. 

Um... what is worth it?  What's value?  Help their family, help their church.  What is their value?  You've got to play on that.  If you really want to help us get this out to uh, church groups or do this type of thing or this type of thing, what is the value you can find to trip their trigger. 

For instance, my mother‑in‑law who is 85, does a lot of training about gardening.  She's a master gardener.  She does a lot of trainings across our state.  She used her slides, it was getting harder and harder for her to carry things.  We had a wheel cart for her.  Everywhere she went, the systems that were there were now PowerPoint.  She wanted to change for that reason to make it easier.  She thought it was going to be really hard.  We assured her it would be easy and the trick for us, now she would motivated to want to do it and what put her over the edge to learn a new technology, a PowerPoint and converting over 1,000 slides, garden slides, flower pictures was we found a grandson to come in and train her.  So she didn't have to teach herself.  It wasn't hard and difficult.  She got to spend several wonderful days with the grandson to learn that technology, helped her get started, came back "are you having problems, Grandma?"  We tackled this on many levels as to what would motivate them.  Put it into a value system that makes sense to them.  Not easy, no quick answer there and I apologize for that.  Um... 

Then the final part of that question, in light of the desire to be involved, even though they don't want to change, uh, training protocols are necessary in the design implementation of volunteer training program.  I think a lot of that is the handout I've given you.  If you're going to develop a training, many of the things that I have put into this PowerPoint presentation are part of your policies and procedures that you're going to ask for registration ahead so you know these, that um, that aerial and non‑Sans fonts will be used.  Handouts will be available in these types of formats, people are asked ahead of time if you need an interpreter.  You have to give them a chance to ask for that ahead of time.  

Um... so I think many of what is in this handout is going to be helpful on this to get um, uh, the type of thing you need.  Uh... into a protocol.  Changing it from my overhead, um, the uh, into a protocol setting, if you're going to do a training for us, this is what you're going to do and you're going to learn how to use these things.  It's not easy, but again, participation might be the value of it.  Are there any other questions related to that, um... that or any other questions that you'd like to type in?  Give people a little bit of time here.  While we're waiting for that.  How many of you have used an interpreter in your presentations?  Ah, thank you again.  There's the Apple accessibility one.  These are great websites.  If you go in there, you're going to find one thing you start using yourself.  It is really great or little things you can help um, your volunteers.  Help a family member, um... and don't assume, if you're very computer literate, don't assume that someone on a computer, an older person especially, understands these. 

My mother‑in‑law was a very avid e‑mailer and uses Word documents and things.  She never knew she could organize her things into folders.  We thought she knew this.  We went "don't you have a folder for these?"  We had to train her how to do it.  You learn it as you need it.  At that point we showed her how to make a folder.  

Not seeing any questions right now... does anybody have questions about how to get Braille, large print done?  Interpreters?  Some of those prethings that need to be done?  A lot of work ahead is what you need in order to get that.  Braille if you don't have that capacity in your office or nearby... to get an interpreter lined up.  Okay, Mike Bray says the public library is a good source.  Yes, many public libraries are getting Braillers as they're meeting the Americans with Disabilities Act.  It might be free or there might be a charge.  The group giving it is responsible for the charge, not the person who needs the service.  So you may have to pay for it.  Excuse me, public library, if you're near a university, Centers for Independent Living.  They also may uh, be able to connect you with a consumer who has a broiler who would be willing to do it at a very low cost for you.  And then you can help uh, help the economy.
>> Elesheva:  Okay, um, does anyone have anymore questions?  Please feel free to type in the text box in the corner.  I want to thank Jane for sharing her time, expertise and while we wait for people uh, to type in anything they want to add, we're going to move forward.  

Um, before you guys take off, if you could stay on.  I have an evaluation coming up.  I really value your feedback.  I want to let you know that the next month will be um, in May, on Independent Living and that's for June, we're going to have a couple Senior Corps volunteers to share their experiences serving in national service.  Keep your eyes out for those different discussions.  It's been out through the corporation.  And um, and the last thing before you guys log off is to fill out this evaluation.  We value your feedback.  Again, I'd like to thank everyone.  And again, thank you to Jane Gay for her expertise.  Have a great day, everyone.  
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