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>> Elesheva:   Good afternoon everyone.  Welcome to this months teleconference.  This month we have ‑‑ we'll be focusing on volunteers with disabilities serving internationally and people – Before I introduce our presenters.  I want to give a little background of who we are.  The National Service Inclusion Project is a training and technical assistance provider funded by the corporation for national and community service.  We focus on including people with disabilities serving in national service programs.  Feel free to check out our website at www.serviceandinclusion.org.  We have a toll free number which is (888)491‑0326.  Voice TTY and again my name is Elesheva Soloff.  I welcome you to a very exciting topic.

I would like to go right to this webconference topic.  We have two people with us who work for the Mobility International USA and it runs the National Clearinghouse on Disability and Exchange which is sponsored by the Bureau of Educational and cultural affairs, U.S. Department of State.  We have with us is Cerise Roth‑Vinson who is the Director of Administration and Project Manager at the clearinghouse on Disability and Exchange.  The other presenter we have is Michele Scheib, I hope I pronounced her last name correctly, who serves as Project Specialist of the National Clearinghouse on Disability and Exchange.  In addition, we have an alum with us who is Shannon Coe who was an Urban Youth Volunteer with the Peace Corps in Paraguay, South America from 2004 through 2006.  Shannon made use of the information and services of the National Clearinghouse on Disability and Exchange to help her with her Peace Corps experience.  So I would like to go ahead and click over to the PowerPoint and Cerise and Michele, go ahead and get started.  Again, people I have to make, if you have any questions or comments please feel free to type in the text box in the lower left hand corner.  We will repeat all.  I would like to welcome Cerise and Michele as well as Shannon.  Go ahead. 

> Cerise:  Thank you so much for welcoming us.  This is Cerise Roth‑Vinson.  I'm really honored to be here with my colleague Michele Scheib and Shannon Coe, our panelist and presenter.

What we want to do today is talk about the connection between national service and serving abroad and serving internationally.  We put together a PowerPoint with some of the key points we'll be talking about throughout our presentation.

But what I want to do first is introduce you to what the clearinghouse is.  I know on our call we have people who are affiliated with an international organization, maybe that you do study abroad or volunteer abroad programs.
We might also have disability organizations joining us as well as those of you within the corporation financial service programs and others.

But the clearinghouse is funded by the U.S. Department of State and we received funding since 1995 to operate a clearinghouse that serves as a one‑stop free resource on information related to international exchange which includes volunteer abroad and also disability issues.

Our main goal is one focused on diversity.  Increase the participation of people with disabilities in international programs.

Today what we're going to do and be talking about is a range of topics.  We're going to talk about an overview of what is volunteer abroad.  We're going to look at what are some of the benefits for people with disabilities.  Not just a volunteer here in the U.S. which is important but also to think about maybe extending that experience overseas.

What are the benefits to programs?  Whether you're someone is already operating volunteer abroad and you're wondering about how to include more people with disabilities or if you are with Americorp or Vista and you know somebody that would be great abroad.  We know there are issues overseas.  Some are about disabilities, some are differences in cultures.  Some are working with the overseas hosts that might have different values and ways of including people with disabilities.  I think there's no better way than to hear it from someone who has been there and done that.  So Shannon Coe will be sharing about her experience and really lucky to have her with us today.

And lastly we want to leave you with some strategy and resources because we are really hoping that after our presentation today you all are going to rush out there and find somebody that you know and suggest to them that they take advantage of this opportunity to do what their peers without disabilities are doing.  We're seeing an increase in volunteerism and it is a natural extension that would include people with disabilities.  Of course leaving time for question and answer.  What I want to do is just briefly mention that myself I managed the National Clearinghouse on Disability and Exchange but I also had the privilege of both volunteering abroad on international work camps and service camps.  Also with the Peace Corps in West Africa.  And also did teach abroad when I was in undergraduate in France.  So for me this is a topic very near and dear to my heart as I know it is for my co‑presenters.

I also in the recent years had the opportunity to lead overseas programs for people with disabilities that included international service and volunteer abroad projects.  So I will hopefully be sharing some tips I have learned in a very practical way leading those programs that can be of benefit to y'all.

Today our presentation is going to focus on a framework of understanding the disability movement from a human rights perspective.  And there's a lot that could be said about this but we don't have time for it today.  We're going to be approaching this, people with disabilities have the same rights and the same opportunity to contribute to volunteer, to be of service to their community as people without disabilities.  And we don't look at disability as a medical or a human or medical or health condition or disease that requires rehabilitation and surgery and treatment and cures.  We approach it as a human rights perspective.

Why go abroad?  I get asked this question a lot especially from parents who are concerned about, you know, their young person with a disability thinking about going abroad.  And from people with disabilities themselves are asking, you know, well I can volunteer here.  Why should I go abroad?  I think for anybody who had an international experience we know that it brings unique skills and a unique memory.  But really traveling presents opportunities for problem solving to increased one's self reliance.  It's not the same at home or in a familiar environment.

I think one of the best things that happens is that people with disabilities who have an international experience abroad volunteering are able to dispel some of the preconceived notions to employers, to graduate schools, et cetera, about what they are and are not capable of doing.  It's dispelling the myths that are so powerful.

So talking about the benefits of leaving home, there's been a lot of studies and national studies and research about what some of those benefits are, whether it's leaving on a short term experience or doing something more significant and longer like the Peace Corps, but there are a number of studies that tell us that some of the transferable job skills are very real and I know that I have the pleasure of working with a number of alumni with disability after volunteering abroad I feel that I can do anything.  I was able to go to the interview and talk about some of the cross cultural skills I learned.  I was able to build my support network in a completely unfamiliar environment.  They learned foreign language skills.  People with disabilities are constantly having to problem solve, think independently.  Learning to manage time in a different culture.  Learning to budget on their own instead of having somebody do that for them.  How to ask for accommodations that they might need, disability‑related needs in another environment.  Creative problem solving.  I have been in a number of different countries where the bus that we ordered that said that they had an accessible ramp arrived and the ramp was too narrow to fit the wheelchair on.  Okay.  What do we do now?  What are our options?

Writing skills I think are incredibly important.  Gaining self‑confidence.  The ability to negotiate and work as a team are some of the very specific skills that an international experience offers for that person who then comes back and is looking at gaining employment here in the U.S.

We often get asked the question, you know, and especially by individuals with disabilities.  What's it going to be like overseas?  And people who are running programs are saying, you know, that volunteer site abroad is not very accessible.  It's a historic location.  It's very rural or rustic.  A number of steps up.  One of the things I think to keep in mind is that there are people with disabilities in every country worldwide.  There are 650 million people with disabilities.  And the majority of those are actually in developing countries.  And so I think it's important for us to universalize having a disability is not just here in the U.S.

  In fact it's more prevalent elsewhere.  There is a disability community in every country and in every area.  Now, that being said, accessibility in the context is going to be different.  Often we find that those disability‑related needs and accommodations get provided through the community or maybe through a family member or fellow volunteers rather than through formalized offices and procedures and forums.  It tends to be more the way that it is done here in the U.S.

  As we look at the value in the national service community and look at people with disabilities have to contribute, understanding that there is a value shared that people with disabilities have the same desire, the same interest to experience the world and to contribute as people without disabilities and that it's not just an opportunity or an experience for a select group of people who don't have a disability.

I want to talk about what are some of the benefits for programs.  You know a lot of you I think are already committed to having volunteers with disabilities in your programs which is why you are probably on this call and why you are such a fan of the national inclusion project as we are.

But, you know, volunteers with disabilities they have skills that other people may not have.  I have seen this time and time again when we've done an orientation, for example, on a program we did for Japan, I had a number of our volunteers with disabilities come up and say are we taking the subway to get over to our site?  I would say yes, we are.  They would say, all right.  They felt completely comfortable navigating a timetable, learning how to access trains, when to ask clarifying questions about accessibility and sometimes those type of skills are things that other young people without disabilities may not have if they themselves have driven themselves in a car on their own here in the U.S.

So looking at that diversity and understanding what that volunteer with a disability brings I think is a real, real benefit.  And it also reflects the U.S. demographic more accurately.  We know simply that people with disabilities are not participating in programs abroad at the same right as people without disabilities.  So I think we have a real commitment to make to find better equity and to do more recruitment and outreach and say these kind of programs are for you and they do reflect the American demographics.  Then also you know it enriches other volunteers in overseas partners experience to truly embrace diversity and cross cultural understanding.  I'm sure Shannon will touch on that as well as Michele.

I want to remind people that if you like you're welcome to type in questions.  We are going to have some time at the end hopefully for question and answer.  But I want to try to get my colleague Michele Scheib to talk, I'm interested, I can see there are benefits.  What kinds of experiences are there for people to volunteer abroad.  They had a great experience and now they are looking to have another similar yet different experience abroad.  Where can you go?  What are some of the issues that might come up.  With that I will turn it over to Michele.

>> Michele:  Thanks.  Just a little background on myself.  I was in the second cohort of the national disability and community corps in Denver so I knew the value of being able to commit nine months full time, service learning and that was a wonderful experience for me.  Over a decade ago.

But I also have volunteered abroad.  I volunteered at a deaf school in Kenya, that was an amazing experience.  I did some work project there is using local resources.

Some of the ‑‑ looking at the slides that we have up now is really just picking and choosing some of the volunteer abroad programs that we now have had.  People with disabilities in the past participate.  The volunteer abroad comes in all different lengths of events.  Some provide stipends, others require a fee to participate.  Cross cultural solutions and volunteers in Asia.  Give opportunity for medium length experiences, one is three months, might be the typical range.  Volunteers for peace would be a shorter term opportunity and one to three weeks, Peace Corps, of course, many of you know that's the U.S. government international service corps and that is about two years.

We also have three websites, there are many, many volunteer abroad programs out there.  Different projects and first website we volunteer is run by the burning bridges coalition.  The advocacy to support and increase volunteers going abroad and trying to get some legislation passed to get some funding.  Volunteer abroad and they list a number of volunteer abroad programs.

So one of the things that we hear when ‑‑ from volunteer abroad organizations and staff is that, you know, a lot of time the volunteers are sent abroad and, you know, to help where there's an organization that has limited resources and needs extra support for, you know, building schools or other projects.  And so they don't want to send volunteers that might tap into the limited resources of the hosting partner.  And so when there are ‑‑ while many volunteers with disabilities will come with their own equipment that they need, they might just need additional assistance here and there from other volunteers.  For the most part many will be self‑sufficient and not require a lot of resources.  But for those that do whether it's a personal assistant or someone to orient them to the community if the volunteer is blind, we really encourage tapping into the non‑governmental organizations in the host country and we have online database that lists several national level organizations that then can connect you with more disability‑led communities.  They can help whether a wheelchair breaks down.  They might be able to connect someone how to get repairs.  They might be able to provide equipment or assistance or guides to orient the community, a host family.

You know, it's something that, though, also you need to think about is someone with a disability might not only be needing to tap into resources but also they can contribute in making sure that you delegate volunteer tasks equally to the volunteers.  We're going to talk about that in different ways.  That will come up and there are creative ways to figure out how someone can contribute.  For example, in one of our publications we have a story by Allen Shane who has cerebral palsy.  Went to volunteer in Costa Rica.  It was an issue of being seen as a full participant of the group while at the same time needing some physical support.  While there was a lot of physical tasks that needed to be done, he had to speak up and make sure that he was given some tasks when things were being delegated.  He found he could do some of the lighter tasks, laying down rocks for the foundation.  Lower level tasks.  He could do also some of the accounting of tools at the end of the day or some of the financial budgeting that was needed for the volunteer projects.

And he found out the more the group accepted him as a co‑worker then there seemed to be less focus on assistance he needed.  He seemed to be more a part of the group.

> Cerise:  I want to chime in a number of programs that we had, I've had somebody with a disability who for whatever reason their type of disability make they experience fatigue, maybe they are sensitive to environmental changes or heat.  Maybe it was an off day, sleeping the night before in a tent on the floor really affected their mobility or something like that.  And I've had some of the most creative ideas how they can still contribute the following day to the volunteer project come from that person individually.  For example, like in Japan we were volunteering at a kind of like ‑‑ we called it a bird park.  It was a natural preserve for migratory birds and the person decided to sit out for the afternoon after having done a fair amount of manual labor that morning.  Later she came up to us and said with my free time what I could do is I could go around and do like a disability audit of the facility so she took her clipboard and what an informal audit.  This pathway is a little difficult if someone used crutches.  Maybe this part is not lit well enough for somebody that might have low vision, for example.  She made some observations and recommendations.  A year later we returned to the same park right outside of Tokyo we found the park had actually implemented some of her suggestions that were quite easy to do but no one provided feedback.  I think there's a way to involve people that don't necessarily have to be what everyone else is doing.  We're getting a question from the audience about the person I'm thinking about wheelchairs in places where there are no paved roads and sidewalks.  What has been your experience.

I think one thing I would do which touches on what Michele was just talking about is being able to describe factually to the person which ‑‑ yeah, describe factually to them what they might experience.  And not to assume they use the wheelchair all the time.  They might just use for it long distances.  They might use a manual wheelchair.  I think if they are prepared for that ahead of time.  I think there will be a lot of creative solutions.  Some people say I don't care.  I'm up for challenge by choice.  They are up for a different level of challenge.  We feature a photo of an African‑American man who is actually a quadriplegic he uses a manual wheelchair.  Some people are up for a more rigorous experience.  They are like, I don't care, carry me.  Put me in some sort of a wagon.  Get my wheelchair down there.  Put me back in the wheelchair and I'm good to go.  Other people that's not a personal comfort level.  That's really not for me.  I really want something that's a little bit more accessible.  So ‑‑

> Cerise:  What we heard.  You will see a picture of Shannon later going over quite a rocky road where she volunteered in Paraguay.  A lot of times kids befriend people with disabilities.  I heard that both from a deaf‑blind volunteer who worked at an orphanage in Jamaica.  It was a rougher terrain than he was used to getting around with his white cane.  He also had a volunteer from a kid showing him around.  The same as pushing wheelchairs.  There is enthusiasm from people in the community.

We should go back one slide.  We skipped one slide.  And we have a few minutes.  I wanted to talk about working with the overseas field office.  It's not accessible.  Don't send us someone with a disability.  As we gave you the global context.  There are disability organizations.  There are people with disabilities living in the communities and getting around.  So you can lay down when you are on the groundwork with your partners that they Mead to be informed about some of the disability related resources.  If they haven't had direct contact or experience with people with disabilities they might not know all that is available or the creative ways about going to making things more accessible.  Just express that your organization actively recruits a diversity from people.  Whether it be from different religious background or genders or disabilities.  Just make them aware that that is going to be the demographics of who you're sending.

Also something that really exciting this year the U.N. human rights convention on the rights of people with disabilities was passed.  That means in many of the countries around the world there are activities going on to increase access and services and programs and education and employment and opportunities to volunteer and participate in recreation.  So you might actually find some of your partners are excited to have some volunteers with disabilities work ongoing projects related to that.

We already touched on some things on the slide before.  Just basically letting volunteers with disabilities know that ‑‑ that assistance is available as they need it.  Whether it be from a local disability organization, from other volunteers.  Local hosts.  But not being overprotective, you know.  A lot of the same skills they use in learning unfamiliar environments here they can use overseas, as well.  And so just not being paternalistic.  And asking the person, you know, a lot of times people will feel uncomfortable directly asking a person.  We're going on the outing up a steep hill and it happens to be raining.  It can be somewhat slick.  Are you up for it?  And the person might say, no, in fact this happened to someone in Mongolia who has a traumatic brain injury and she was volunteering abroad.  No, I think I'm going to sit this one out.  My coordination and balance isn't so great.  But they didn't tell her she couldn't go.  They gave her the option.  She might have said yes, can I team up with a Buddy and walk together?  Is there a shorter route I can do?  Asking the person.  A lot of times ask the other volunteer or the leader.  Really just feeling comfortable to ask the volunteer directly and giving those options.

> Cerise:  There are a number of cultural differences that volunteers should prepare for and that they may encounter.  I'm sure this is exactly some of the stories Shannon could tell us if we had more than just a few minutes with her today, especially encountering different ideas of independence and confidentiality.  Number one expecting a volunteer is completely independent because they got themselves here but often I find a number other countries that it's actually the issue of more help being offered than is desired.  Both by organizations that are overseas as well as by local people and other volunteers.  Who are too egger to grab an arm and guide somebody who is blind or push a wheelchair from behind and lift somebody up a number of stairs and carry the crutches for them and race them all up the stairs before the person is ready for that.  I find that has often been an issue.

Also the issue of confidentiality in a U.S. environment and culture, someone's disability is very personal and private unless it's disclosed.  But that may not be the case in other countries where that information is freely shared or maybe people referred to by their disability in other cultures.  The woman who walks with their leg like this or the woman who doesn't have an arm from her elbow below.  That kind of language and terminology may be more common.  It's important to prepare a volunteer for what they can expect.

Also doubt the legitimacy of someone's disability.  Especially find this with mental health conditions, psychiatric conditions, learning disabilities.  On the other hand we heard of volunteers, for example, who went to Spain and who had lupus and there may be a deeper understanding of what lupus is or more public awareness of that disability and it might be actually very wonderful and freeing to have a certain disability in a particular culture.

So understanding that different places may be better suited to that individual.  Do I have another woman who had autism.  It was so great to go to another culture it was understood and value you would sit and observe and enjoy yourself at a market and meander and be leisurely and that that was very wonderful as opposed to the very kind of time‑bound rigidity that you often find in the U.S. where we are all very busy and punctual.  I think understanding that as it applies to a particular volunteer is important.

Also different treatments and again this can be pro or con.  Often what I hear is somebody who has a disability goes abroad to volunteer and what stood out more is they are from a different country more than their disability.  That can be a very odd and unusual experience if they never had the feeling before.  It can also be very freeing and very universal to say they look at me different more because of my skin color than the cane I use.  That may not be what they experience by being a volunteer here in the U.S. where it was not the skin color but the cane that set them apart.  I think those are some important points.

Also unexpected restrictions based on one's disability.  The paternalistic, other people thinking they can't do something when they really can.  So I know we're getting a couple of questions, I want to be able to turn it over to Shannon now.  One of the questions we got and we'll try to address this I think in the question and answer is what about dealing with liability issues with sending minors with disabilities into remote communities.  If we can I think I'll table that question so that we can make sure and get to Shannon who I will turn it over to now.  So Shannon are you with us on the phone.

>> Shannon:  Yes, I am.  I'm on the phone right now.  Sorry.  I don't know maybe living in Davis I don't have the best connection because sometimes the phone call gets dropped.  I will call back if that happens.  Just to warn all of you.  My name is Shannon and I was a Peace Corps volunteer in Paraguay from 2004 to 2006.  When I applied to the Peace Corps it was quite challenging because they were very hesitant to let a person with a disability work.  They had liability concerns and other issues.  It was very difficult.  It was a year and ten months for me to get into the Peace Corps.  The reason why I got into Paraguay was because there was a Peace Corps volunteer also in the wheelchair who was there like five years before I was there.  So you know, because Peace Corps had an experience with someone with a disability before in Paraguay they were able to feel more comfortable accepting my application.   So I want to encourage you guys it's going to be a lot of battles and a lot of people have preconceived notions what a person with a disability and kind of mean and it's very difficult but I encourage everyone to always try and take part in traveling abroad because of the wonderful experience.  During my time when I was a Peace Corps volunteer I worked urban youth development worker.  I worked a lot at‑risk youth.  Here in the picture I'm teaching English to students from middle like junior high school, high school students.  I had a fantastic time.  The school where I taught wasn't fully accessible.  There was stairs everywhere.  I was placed in the capital of Paraguay.  I worked in a neighborhood that was cared the barrios, they are like the lowest income sort of student population.

And so then the next picture I have is a co‑chair.  I'm actually sitting around with some of my neighbors and we're drinking and making what they call food for holy week, which is known here as spring break.  Part of being abroad, one of the great things, is being able to ‑‑

> Cerise:  Shannon, are you still there?  Looks likes we might have lost her.  She said she will call back in.

>> Michele:  We can skip until she comes back.

> Cerise:  While we're waiting for Shannon I think a lot of you are familiar with Peace Corps is one option for sending a volunteer experience.  It's a government‑based program that comes with a small stipend and air fare is paid for and so forth.  In exchange for a long‑term commitment volunteering in a community overseas.  But really there are a number of different ways.  When I talk with organizations, whether they are doing volunteer abroad or study abroad or any other kind of what I call travel with a purpose, and they are looking at how to increase participation with people with disabilities.  I also say financial assistance is one of the best ways to encourage their participation.  I think that the community of people with disabilities have some resources in their pocket they don't always use or may not know about.  And those of you who work in the international exchange community can also think about these as incentives for recruitment.

>> Shannon:  Hello.

> Cerise:  Are you back?

>> Shannon:  I'm sorry.  I called back and they wouldn't let me go through with the pin numbers.  I had to recall again.

> Cerise:  I'm going to finish this slide I'm on and we'll go back to your piece.  I was saying the Peace Corps is one way people get funded.  There are all kinds of scholarships and fellowships available.  There are disability specific scholarships for someone that might be blind or someone ‑‑ you know, a range of different options, as well as fund‑raising.  People with disabilities are some of the most creative fund‑raising people I have ever met and they are often tapped into community networks that others are not.  And this is where those of you who work in the community, you are already doing volunteer work can really be of assistance to help people with disabilities to think how to do a vigorous letter writing campaign.  I had one of our persons in Tennessee who decided to do a fish fry and raised over a thousand dollars so he could go abroad.

Vocational rehabilitation is a great resource for people with disabilities who are already using or have a voc rehab counselor.  They can possibly pay for part of that.  We have a tip sheet on our website specifically about that.

If they want for example teach abroad as a volunteer or they need foreign language skills for the career they are going to explore or experience at an archeological site.  There are a number of ways to tie the volunteer experience into a career plan.

I want to go back to Shannon and you were telling us about the picture and some of the activities you did while there.  Shannon?  Oh, dear.

>> Shannon:  Can you hear me.

> Cerise:  Go ahead.

>> Shannon:  In this picture as I was saying this is me having a cultural experience with some neighbors in the rural area and what was during holy week.  You know, it's great often times in the cultural areas or in the rural areas they don't really see a lot of people with disabilities, you know, because the roads aren't paved and pretty muddy.  When I was there my wheels were covered with mud.  Just despite all of that I had a fantastic time.  They had a lot of question about disability.  How come being in ‑‑ a person with a disability why am I in the Peace Corps.  Why don't I want to stay in the United States where it's more comfortable and easier.  I was telling them the importance of just doing my part and contributing to society that I have a disability, I always loved being part of the world and wanting to see the world and I thought if I could even with being in a wheelchair I wanted to be able to contribute and make a difference in the world.  They were just really like they never thought that a person with a disability could be educated and actually travel and go do different things are capable of doing anything that everyone else can do except that sometimes ‑‑ there are times when we do need accommodations and sometimes we don't.  It was a great learning experience for them and for me to experience the culture from both sides.

I really had a fantastic time and it was great just because ‑‑ especially being a woman with a disability they never thought that a woman should be able to live by themselves or travel abroad and, you know, experience that not a lot of people get to experience.  For me I was able to do that.  So then we go to the next slide.  Hello?  Can you hear me?

> Cerise:  Yes, go ahead, Shannon.

>> Shannon:  Can you go to the next slide.

> Cerise:  I did, go ahead.

>> Shannon:  Here are two pictures, one of where I lived and the neighborhood write worked.  As you can tell on the left there's cobblestones everywhere and mud and especially when it rained it was horrible,   the entire street was covered with mud.  Most of the sidewalks in Paraguay are owned by the households so not owned by the city.  So it is uneven sidewalks, you have sidewalks in a nice neighborhood the sidewalks are pretty decent but if you're in the really like poor neighborhood where people don't have the money to fix the sidewalks, then you have a lot of times mud and different ‑‑ sort of the pavements are cracked and it was really ‑‑ I hardly used the sidewalks when I was serving in the Peace Corps just because it was difficult to go over them and go on them.  What I would do is I end up going on the road even with the cobblestones and I would even go on the streets just because the streets were more paved.  Were paved.  It was really challenging but you know, when my neighbors saw I was ‑‑ I would go out of my house and go to work every day, they were pretty amazed that someone with a disability could actually be independent and find a job and go to work and be productive people in society.  For me it was worth it even though at times exhausting but you know in the end I just make sure I pace myself and rest when I needed to, to start my day the next day.

But you know as you can tell most of all the countries roads aren't very accessible especially in poorer neighborhoods and the picture on the right where I'm sort of buying a watermelon from a vendor who sells sort of fruits on the wagon cart and kind of funny, there's a little like car, one of my neighbors has a car, kind of like Paraguay sort of a mixture of like old and new in one little small neighborhood.  So it was kind of fun.  I enjoyed it.  They were happy to sell things.  Every day I would buy something like watermelon and one of the fun experiences I had when I was abroad trying different things and experiencing different ‑‑ a way of buying things.  Not traditionally going to the big supermarket and getting food that way.  But sometimes you never know.  Sometimes food come to your door.  So it's not always that ‑‑ as difficult as when we have to get into cars and drive.  It's easier in smaller communities where people sell food in the communities.  A different way of looking at how you live in different countries.

Is there another slide for me?

> Cerise:  Nope, that's it.

>> Shannon:  Okay.  So I know that I was kind of talking about Peace Corps in general and I know some people had questions for me.  Is it better for me to answer some questions right now before I turn it back to Michele.

> Cerise:  Let's have the audience ask any questions about Shannon's volunteer abroad experience as a person with a disability.  Go ahead.

>> Shannon:  I didn't hear that.

> Cerise:  Anyone that has a question for Shannon let's open it up.

>> This is Jason and I've got a question for you.  I was wondering if you could speak about if you had any volunteer experience in the states before you went abroad?  Did that help shape any of the interests that you have? 

> Cerise:  Shannon, did you hear the question?  Shannon?  Looks like she is still connected but ‑‑ I'm thinking Shannon you can't hear us?  Okay.  I'm sorry about that.  That was a good ‑‑

>> Shannon:  Hello.

> Cerise:  Go ahead.  Did you hear the question posed to you.  I did read what was the process of getting accepted.

> Cerise:  The question prior to that did you have any volunteer experience here in the U.S. that kind of served as a motivation or provided you some skills prior to going to the Peace Corps to think about volunteering abroad?  I think we're losing Shannon and so unfortunately folks I'm sorry that we won't be able to have her audio answer your questions.  She might still be on line and able to type a text response to your question.

>> Michele:  Shannon was in contact with us just for the question that is posed in text, what was the process of getting accepted to the Peace Corps.  She was in contact with our clearinghouse.

 It took her quite a bit of time to find a placement.

>> Shannon:  Sorry.

>> Michele:  Shannon.

>> Shannon:  Yes, I'm back.  Sorry.

>> Michele:  I was talking about how it took you a long time to get a placement after you were accepted into the Peace Corps.  What do you think finally changed it so you got a placement?  What are some things that ‑‑

>> Shannon:  Okay.  I will talk really fast before I get cut off again.  So what happened was I think for me I was ‑‑ you know, I got placed as an urban youth development worker.  I worked in the United States like a lot of non‑profit organizations that sort of ‑‑ I did the same thing as I work with at risk youth with low income families.  For my job experience I think that was ‑‑ that was where ‑‑ that's why they thought Paraguay was another reason why they thought it would be the best fit for me.

The reason why I think ultimately Peace Corps had initially they were going to deny me because after as you know, the person do the interview process and the medical.  I think things have changed now.  If you don't pass the medical you don't get placed.  Actually I was about to get a letter from the medical office saying I wasn't going to get accepted because of all the medical issues.  But I actually called them right before they sent me the letter and I spent like an hour on the phone with the nurse and the Peace Corps medical office and I talked to her until like convincing her I travel to like ‑‑ at that time I traveled to ten countries and awful them have been mostly developing countries and so I have been able to manage and even though I was in a wheelchair I have been able to live there.  So convinced her to give me a second chance.  So she gave me and sent me more paperwork and had doctors complete it again sort of stating I wouldn't be a liability, basically.  That in the two years I'm in the Peace Corps nothing negative or nothing bad would happen to me.  Pretty much I have to tell the doctors to write out in writing so that Peace Corps would feel a bit more at ease.  It worked.  I sent in my second half of the health document and that went in.  They went from that they passed me because they kind of knew I was very interested and very persistent about wanting to go and I think they didn't have any other reason.  So the next stage was placement which they thought it was very hard because you know, they couldn't put me in some countries because of security reasons.  Most have to live upstairs because of safety reasons.  It was ‑‑ every time I would write them and every time I would like tell them I didn't need a personal attendant that's what they thought I needed.    Now I never had one before.  And so then finally what really worked was I had a lawyer write two letters to the Peace Corps saying that they shouldn't be taking this long because technically I am capable of doing it and just reminding them of what the law says.  So that kind of woke them up and then within like a month I got placed in Paraguay and I think the most thing about Peace Corps if you can get the Peace Corps medical officer in the country to accept you as an applicant that's when you could most likely be placed because if the Peace Corps is a factor in the country doesn't feel like they are capable or have the I guess the medical training to work with someone with a disability or certain type of disability, then if they don't feel comfortable doing it then that's when you know, usually the application isn't getting accepted in the country.  So there's a lot ‑‑ obviously a lot of hurdles and a lot of negative ‑‑ not the most positive images with people with disabilities in terms of what we're capable of doing.  The most important thing is definitely be very persistent and very much in communication with the Peace Corps all the time.  I spent ‑‑ my part‑time job talking to the Peace Corps because obviously they weren't understanding or very ‑‑ what's the word.  They think that you know, culturally in different countries people aren't very open to people with disabilities.  Like they were saying Ukraine.  They think that because I have a wheelchair, a person with a disability.  People in Ukraine wouldn't be nice to me because, I don't know, they never had any interaction with someone with a disability before.  But that's just their, you know, that's what they think but it may not be true.  Have to have a lot of communication with them and show them that what they are thinking is wrong.  And that is what I actually spent most of my time.

Before going to Peace Corps I took a year and ten months during the whole time I was in the Peace Corps I had a lot of training, a lot of education I needed to teach them just because obviously, you know, Peace Corps is a bureaucratic agency.

> Cerise:  We're running out of time so I want to mention that you know, we are happy to connect people with ‑‑ through the National Clearinghouse and disability exchange with you if they have more specific questions.  But I'm sorry to cut you off but.

>> Shannon:  No problem.

> Cerise:  I want to mention a couple other resources and maybe time for one question before we need to let you all go because it makes for a quick hour.  I want to point out that as we mentioned we have a number of tip sheets.  Some of the topics that Shannon was talking about, about, you know, accommodating somebody with a wheelchair or how to avoid pressure sores.  When to disclose the disability and how to recruit people with disability.  What about psychiatric.  What about traveling with a personal assistant.  How to repair equipment abroad.  We have a number of tip sheets on our website that are all web based and you can access those.

We also have a number of free publications as well as some that we sell.  On the slide I'm showing you now the top two, working with overseas partners to include people with disabilities is a great booklet about kind of bridging that cultural difference that might exist and then also you know, how to meet the needs of both programs and individuals with disabilities.

The one on the right is ‑‑ rights and responsibilities is more a look at some of the legal aspects that Shannon touched on and what laws apply to organizations that are conducting ‑‑ American organizations doing work overseas and so forth.

The bottom two we sell for a minimal fee.  Survival strategies for going abroad is for someone that has a disability and kind of beginning to think about going abroad.

The one on the right building bridges is for programs that have ‑‑ they are working overseas and it's a manual for including people with disabilities.  It has everything from A to Z including some forms and templates and cross cultural considerations and how to produce things in Braille.  It's the end all, be all.  For those of you that have been on the call, if you contact us and say you were on the national service inclusion project webinar.  I will send you one of those for free because I think they are such a great resource and then if you wanted other copies like I said they are minimal.  I will be glad to give you one for free.

We also have a monthly E‑news.  If you want to receive more information about what we do.  You can sign up for that on our website.

I mentioned on our slide that pending funding we are going to have a short‑term program led by our organization in Costa Rica that's with full scholarship for people with disabilities, ages 18 to 24 and includes a volunteer experience.  I'm happy to tell you today that I learned that program got funded.  We will be offering that and the application will be on our website to go abroad.

I think that's it.  I want to turn it over to Elesheva and anybody else that has a question.  I want to thank our hosts and especially Elesheva for coordinating this and the clearinghouse to present.  Thanks to all of you that joined us in the conversation.

Elesheva:  Thank you so much, to Cerise, Michele and Shannon for sharing your time and the experience as well.  I want to thank everyone for participating.

Please before you sign off I have evaluation for you to fill out.  I also want to let you know that for January we will have one of our partners talk about a project they will be working with us. February will be on the Heart Act, and March will be focusing on IEP and service learning, how to combine the two.  Everything will be posted on our website and I'll be sending out through the different national service discussion lists.

Before you sign off.  I would like you to fill out an evaluation form.  Again, thank you everyone.  And I hope you have a great day.  Thank you. 

> Cerise:  Thank you, everyone.  

[ The event ended at 2:57 p.m. ] 

