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>> JASON WHEELER:  Okay.  This is Jason Wheeler. I wanted to tell you a little bit about the National Service Inclusion Project and about the teleconference that you've dialed into in case you are new to us.  The National Service Inclusion Project is the training and technical assistance provider for the corporation for national and community service in Washington, D.C.:  What we do is we work with all Senior Corps programs, learn and Serve America programs, and AmeriCorps programs on any issues related to the inclusion of people with disabilities as volunteers in your programs, or as service providers in your program.  


As a training and technical assistance provider, we are always available to you without charge to assist with any questions that you might have, or any training needs that you might have, or your programs in terms of ways of engaging people with disabilities as active provider of services.  


Or if you need assistance thinking about any sort of accommodations that might help somebody whether they have a life-long disability, or if there is someone who has maybe acquired a disability as a result of aging.  If they require any sort of reasonable accommodations to their service, that would certainly be something that we could assist with you as well.  


Today's teleconference is part of a monthly series that we do.  Every month we have either a teleconference or we have a Webinar.  And they are all topic-focused.  The only common thread is that it is related to the inclusion of individuals with disabilities, otherwise it could be around issues of management and retention.  It could be around volunteering, it could be around some sort of new topic that might be surfacing within the national service of the disability community.  


Today's call is really focused around sharing experiences of Senior Corps volunteers from across the country.  


And we're really excited to be doing this because I think that one of the greatest things that you can do is share individual stories with each other, and specifically stories that have positive endings, if you will, or beginnings depending on how you look at it.  


Essentially we recognize that throughout the national service community and certainly within -- specifically within the Senior Corps programs across the country, there is a wealth of knowledge with regard to how individuals are serving and what sort of accommodations they are putting into place or strategies they are putting into place to ensure that these experiences are successful.  


So we have with us today four speakers.  We have William Gesie who is with RSVP in Massachusetts.  We have Mary Olmedo who is a Senior Corps volunteer in Colorado.  We have Miss Josephine Thomas who is a foster grandparent, or with the foster grandparent program in Delaware.  And Lucy Weissner who is with the Senior Corps volunteer program here in Massachusetts.  


And I am sorry, I am calling from Massachusetts in addition.  We have asked for each of the speakers to go through, and I will have them speak in that order.  And to share a little bit about their individual experiences serving.  So first we ask them to share what state they are serving in and what program they are with, and maybe a little bit about what they do at their program.  And then we wanted to speak a little bit about some of their successes and some of the challenges that they've experienced while serving.  And then finally talking about some of the strategies that they may have developed based on their experiences that have enabled them to overcome barriers and serve more effectively within their programs.  


So without any sort of further introduction, I am going to go ahead and turn the call over to Bill.  Do I want to let people know that I went ahead and muted all of the participant lines.  I will go ahead and unmute those periodically so that you are able to ask questions.  Unfortunately the -- there is a lot of background noise, so we can't keep the lines open right now.  But I will make sure that I unmute them periodically for you.  


So, Bill, I will go ahead and turn the call over to you.  


>> BILL:  Hi.  I am Bill Gesie, I am with the U.S. Environmental Protection Agency in the Denver office.  I live in Thalmus, Massachusetts, on Cape Cod.  I have had Parkinson's for 20 years.  Parkinson's is caused by death of cells in the brain that produce the chemical Dopamine.  Dopamine is critical to muscle movement.  I take a fistful of pills everyday to control the involuntary shaking and the spastic movements that result from a shortage of Dopamine in my body.  But it's like living a "Jekyll & Hyde" life.  I never know who will show up or when.  


I'll be sitting in a meeting or out in the field perfectly normal, and within 10 minutes be shaking and somewhat spastic.  I volunteer with the Senior Environment Corps. under the retired and Senior Volunteer Program.  Our local sponsor is the elder services of Cape Cod and the islands.  There are 50 volunteers in the Senior Environment Corps. this is my 6th year as a volunteer.   


From day one, three things became clear:  First, I can draw inspiration and courage from my associates.  They come from a variety of experiences and backgrounds.  There are teachers, military, high-powered executives, real estate agents, fire chief, lawyers, professors right on down the line.  Many of them have health problems like diabetes, Lyme disease, cancer, hip and joint replacements, and heart trouble.  They are constantly stretching outside of the comfort zone to accomplish a task.  For example, there is a guy with two knee replacement hiking up and down rugged hills looking for a plant species on the Massachusetts military reservation.  


Secondly, the atmosphere is collegiate, helpful, and positive.  Teamwork is a necessity.  This informal action-oriented style is set by the leader.  Meet twice a month for project reviews, scheduling, and comradery.  Thirdly, I can pick and choose a state in any of the 25 or so activities of the Senior Environment Corps..  The menu of activities varies from testing to counting horseshoe crabs to cleaning fish tanks, marsh restoration, to brewing un-Godly smelly concoctions with mosquitoes under a trap.  Most of my adaptations for Parkinson's it was minimizing my struck driving, and secondly scheduling my work task during my good time.  When my meds would kick in.  I have a valid Massachusetts driver's license that has been renewed, a doctor sent a letter of support. 

But I am nervous about the legal liability if I should have an accident and it's my fault and injure someone.  So I confine my driving to a radius of about 15 miles from Thalmus.  My wife helps me out by driving me places.  I also carpool with my associates, I ride a bike everywhere in town.  The only disadvantage is that I don't get mileage support for my bike.  


)Laughter) 


One time recently my medication -- shall my medicine wore off while I was driving to an assignment.  I got the shakes pretty bad, so I pulled into the national cemetery on the Massachusetts military reserve.  I spent two inspirational and thankful hours wandering around the Veterans graves to a chorus of mating cicadas before I could drive safely again.  


I want to give you six examples of my activities and how I cope.  The coalition or Buzzard's Bay has 100 volunteers taking water quality samples in the bays and estuaries.  I got trained to do this sampling.  I found it difficult to add the prescribed chemicals to the titration test tubes and I did an oxygen reading.  Fortunately for me there was a 85-year-old woman that saw me struggling at the dock.  She had a steady hand and volunteered to add the chemicals to the test tube.  


She we became good friends and she keeps me well supplied with early edition Jules Vern novels.  They asked us to assist them in making radon test kits available to people who pay the nominal fee.  I got trained on the procedures for placing the test kit in a home.  To minimize my truck driving, I requested only assignments in Thalmus where I reside.  On one of my assignments I placed a test kit in the home after elderly gentleman grumbling and upset that I was invading his privacy.  His son arranged for the test.  When I came back two days later to pick up the test kit, it had disappeared.  The old guy claimed no knowledge of the disappearance.  Accusing me of being a communist agent.  They have a mission to restore and protect the Bay suffering from too much nitrogen.  

The scientists sample monthly for chlorophyll concentration.  They requested our help in analyzing the samples in their laboratory.  I went over to get trained, but it became obvious that I couldn't safely prepare the samples and run the tests.  So I teamed up with my associates, let them run the analysis, and I had the flexibility to enter the data on a computer spreadsheet at home when I am feeling okay.  


I am computer geek on the team.  The association to preserve cape k0d restores salt marshes to allow more saltwater flow into a graded area.  They requested our help in monitoring the vegetation, the salinity in the birds with the salt marsh.  I teamed up with a resident in the area who had led the charge to get the marsh restored.  We sampled the salinity twice a month for three years.  My partner couldn't see very well, and I had trouble getting a water sample in a small tube.  So he used his steady hand to pull the sample, and I used my eagle eye to read the salinity level.  


Several of my assignments involve hiking.  I am steward of the Abigail brook trail and the national wildlife refuge.  My wife and I hike the trail twice a month.  We collect trash and report any abuse.  On one hike I found a trash from a party and picked up 84  beer cans.  You think they would invite the trail stewards to their parties, but I didn't get an invite.  While we are hiking the two miles, I get a spastic reaction in my right foot.  I can't control.  I do step like a Nazi storm trooper.  It is very exhausting.  I discovered that the step goes away if I walk backwards.  So if you ever visit Cape Cod and see some guy walking backwards, it's either me or one of my walk backwards for better health disciples.  


The center provides food for people in need.  It includes a quarter acre organic garden.  There are 84 plots, and the gardens share 50% of the produce for the community pantry.  

I volunteer to manage the garden.  It's a half mile from my house so I can easily bike it.  It's a joy for me to work in the garden.  The work keeps me in good shape both mentally and physically, especially changing vegetable-munching rabbits out of the garden.  I have found much satisfaction in my six years in the Senior Environment Corps..  Good people, satisfying work, and the flexibility to manage my driving and my time to make it work.  That's the end of my presentation.  


>> JASON WHEELER:  Thank you so much.  That was wonderful.  Many going to go ahead and open it up for a second here.  Participant lines.  


(Beeps) 


All right.  Sorry.  I didn't know if anyone had specific questions that they wanted to ask or comment about for Bill.  


>> Susan:  Hi, Jason this is Susan from Cape Cod.  I just want to thank Bill so much for participating.  And when Elesheva had called about setting this up, I talked to Bill's immediate supervisor who is Arthur Neil, and he was right away, you know, think that Bill would be very cooperative and we here on the Cape are so proud of the Senior Environment Corps. and also thank you so much to Bill for being such an active participant.  


>> JASON WHEELER:  Susan, I would agree.  Thank you.  


Does anybody else have any comments for questions?  


You know, Bill, I would just comment on the fact that you shared two things that I think we're seeing more and more across the country.  (Background noise) Oh, I am going to go ahead and mute again.  Sorry.  


Bill, you shared two things that we're seeing a awful lot around the country within Senior Corps programs.  And the idea of people either position sharing or position splitting with volunteer opportunities and how effective that has been in many states.  But also I think that you started to touch a little bit upon some virtual volunteers that you do, work that you are able to take home, do some computer work at your leisure, and be able to respond that in.  We certainly are definitely seeing an increase in that as well.  That's fantastic!  


I am going to go ahead then and turn the call over to Mary.  


>> MARY:  Well, after that presentation, I just -- I don't know if I want to say anything.  


(Laughter) 


That was great!  Well, I am Mary Olmedo, and I am out of Colorado I am in the senior companion program, and I volunteer at adult daycare center in Thornton, Colorado.  They bring the participants from their homes and bring them there where they serve them breakfast and then they either have entertainment or some kind of a game or crafts, just something to keep them busy.  


And then they serve them lunch, and then after lunch we usually do another activity of some sort, and then they're bussed back home to their homes.  And I do mostly translation for the Spanish-speaking participants that are there, and I have been with the senior companion program going on four years, and I've been at the same center for 4 -- almost four years.  So I've gotten to know a lot of the participants real well.  There are some that are in the early stages of Alzheimer's, so you have to be patient with them, and you answer all of their questions, even if they ask the same questions 20 times.  You just have to learn to be polite and just go along with the flow because, you know, like they say, there but for the grace of God go by. 

So it's challenging, but at the same time it's something that I've gotten to like and love because, you know, some of the participants at the center are just so wonderful.  And I've gotten attached to several of them, and, of course, a lot of them have passed on so it's been kind of difficult sometimes.  


But I have severe arthritis in both my knees.  I walk with the aid after cane.  And actually I don't have any cartilage left in my knees, and I have talked about getting a knee replacement, but my only down fall is that I'm overweight and they want me to lose weight, and it's easier said than done.  So I haven't been able to have the knee replacement because I can't seem to lose weight.  Every time somebody says diet, I eat more.  So I'm just, you know, between a rock and a hard place.  


But I suffer along, and I get -- like every three months sometimes I get cortisone shots, but I know my doctor is not too keen on that because he says, you know, she would rather I lose weight which I try, but I'm not very successful at it.  


And I'm 69 years old, so, you know, old habits are kind of hard to break.  


(Laughter) 


So that's about it.  Oh, and as far as the successes, I feel like this is something that I never thought I would be doing, and it's just great to, like I say, to go down there and be with all of these participants who are going probably through the same thing that I am going through.  We all have aches and pains, and we talk about it and everything.  So it's a nice challenge to have to go down there and sit and talk with them and listen to their stories and what they've been through and everything.  So like I say, it's something that I look forward to everyday.  


>> JASON WHEELER:  Thank you very much.  I am going To unmute the system lines again.  


(Beeps) 


Does anyone have any comments they would like to make, or questions for Mary?  


Well, Mary, I would certainly say that you are providing an incredible service by doing the translation and certainly I'm sure that you are a true inspiration to the other seniors who may be interested in coming part of your program.  (Background noise) 


Okay.  If there are no other questions, I am going To go ahead and turn the call over to Miss Josephine Thomas.  


(Beeps) 


>> JOSEPHENE:  My name is Josephine Thomas from Delaware.  I work for the foster grandparent program here.  I work with the program for 15 years.  I'm now 75 years old, and I enjoy the program just as much now as I did when I was younger.  


I work with all ages.  I work with infants, which I am now working with, and I've worked with ages up to 18 years old.  


I am now working with the infants, and I really enjoy the infants.  We go in and we have songs sung to the kids.  I mentor the children.  I try to calm them.  And by singing a lot to them it calms them.  And babies are so precious, and if they can feel the love that you are sharing with them, they sometimes want to hear what you have to say or what you have to sing about or the stories that you tell them.  I also help to nurse them, give them bottles, I feed them.  And my disability I am an amputee.  I have lost my left leg above the knee.  And so I understand the knee problem that Mary has.  But I enjoy the children and it's really makes me feel good to see them react to what I am saying to them and see them practice things that I'm trying to show them and tell them, like imitate the dog, or cat, and they try to do it themselves because our kids are from infants to 1 year.  


And you would be surprised what they pick up in that one year.  My experience is from the program I've gained enough experience to trust myself.  I have wonderful supervisors who help me and give me that extra push that I need whenever I'm feeling down.  I can call anyone of them, and they are there for me.  And it is kind of hard sometimes, I think, that whenever I have to get up, get myself dressed, get my breakfast and get out, but then when I get out and see the faces of the children when I come through the room it lights me up.  And it makes me feel good, and they start to saying my name and calling me grandma, and it just makes my day!  


And I look forward to doing it.  I really enjoy the time that I spend with the children.  And to realize that I'm helping them to one day be a better person and learn to love as I love them.  


>> JASON WHEELER:  Beautiful.  Thank you, Josephine.  I am going To open up the lines again.  


(Beeps) 


And I think participant lines are open.  I did lose people?  Is Jason.  Oh, okay.  


(Beeps) there we go.  Now I think that participant lines are opened.  


>> LUCY:  Your warmth and your love must mean the world to these little infants, and to other adults in your life.  I appreciate what you do.  


>> JOSEPHENE:  Yes.  


>> JASON WHEELER:  Absolutely.  You know, Miss Josephine, I would just ask, I know that there's often conversation around -- and please let me know if this is not an appropriate question, or if you are not comfortable answering that -- there are often conversations folks who have had amputations and children asking a lot of questions or staring or things like that.  And I wonder if you can just sort of comment on that and what your experience has been and whether or not you welcome that or shy away from that.  


>> JOSEPHENE:  No.  I don't shy away from it.  We talk about it.  I had to figure out a way to express it so that it wouldn't make them afraid.  So I've come up with different things and supervisors have helped me to say the right things to them because children are so smart and they know what you are saying, and they are forming it in their minds and they try to tell it to somebody else.  I don't want them to be afraid when they go to the doctor and say the doctor took it so I can't say that.  So I try to explain to them that it's gone and it won't come back.  


>> JASON WHEELER:  That's great.  


>> JOSEPHENE:  They do ask questions.  


>> JASON WHEELER:  Oh, I am sure.  


>> JOSEPHENE:  One girl told my I have a cousin and hers left, too, and it won't come back.  


(Laughter) 


>> JASON WHEELER:  Thank you very much.  We appreciate you sharing your story with us.  


>> JOSEPHENE:  Sure.  


>> JASON WHEELER:  I'm going To go ahead and turn the call then over to Lucy.  


>> LUCY:  Yes.  My name is Lucy Weissner from Newton, Massachusetts.  I have a spinal cord injury, and I am confined to a wheelchair.  As a cervical 7 quadriplegic, I have pretty good use of arms, hands, and fingers.  The cervical 7 is the chest, so everything from the chest below is paralyzed.  But not paralyzed from the chest up.  So I feel I am pretty lucky.  


I volunteer at the Massachusetts association for the blind.  Where I volunteer one day each week, mostly helping our director of volunteer services arrange one-on-one matches between a blind or visually-impaired person.  And a volunteer who will read to his or her client, or write checks, fill out forms, or any other clerical work, take the client shopping, or enjoy friendly visiting.  


Many of these matches last for years, with volunteer and client becoming good friends.  Matches require a lot of planning because of differences in time available, and in services to be given.  


The average time spent together is two hours each week.  I regularly phone clients and volunteers to see how their matches are going.  


When the director of volunteer services is absent, I also do clerical work for the agency, or make satisfaction surveys by phone with clients in our home rehabilitation program where a case manager visits every two months or so adapting the home to help the client live more safely at home.  


The case managers are also bringing equipment to their clients such as magnifiers, large-print calendars, measuring cups and spoons, clocks, lamps, lined paper and bold pen, signature guides, large-print address books, et cetera.  


My phone calls are to say how helpful our services have been, and what else the client would like to have his or her case manager do.  Or bring.  


I have volunteers for the Massachusetts association for the blind for 22 years.  One half-day a week I volunteer at Newton City Hall in the RSVP program at the information desk directing people to the department they need to visit, or just saying hello and welcoming them to City Hall.  


I've done this volunteer job for 10 years.  I enjoy the citizens and employees very much.  Once a month the information volunteers meet for a potluck luncheon at City Hall.  I volunteer as secretary of the protestant council at Newton Wellesley Hospital.  This entails writing up the minutes of our six meetings per year.  And distributing these to the council members.  Excuse me just a minute.  


(Pause) 


Thank you.  Orange juice is good for everything.  


(Laughter) 


Our council receives contributions each year from churches whose members use Newton Wellesley Hospital.  This money pays the salary and health plan for the protestant chaplain for 20 years each week.  The chaplain visits many, many patients, and also trains and supervises the visitors who work as volunteers and visit many patients also.  


Challenges I have faced in my volunteer work are the same physical challenges I face in everyday life.  Getting through doorways, taking the desk drawer out and putting it back in City Hall because I can't get under the desk if the drawer is in there.  Getting into and out of heavy winter jackets.  I ask for help, and I always receive wonderful help from employees and other volunteers, or citizens passing through the lobby.  


It has been an inspiration to me how pleased people are to give help when the disability is so clearly seen.  It is a joy for me to heartily thank everyone who helps me.  I feel so fortunate.  I am 75 now.  And I didn't have this disastrous fall that caused the paralysis until I was 65 years old.  I was retired from teaching, had my dear family and friends around me, and had our beloved church family and pastor.  Most spinal cord injury patients are young people.  Who are injured doing high-risk sports, in a car or motorcycle crash, or by bullets.  These are the real tragedies.  Thank you.  


>> JASON WHEELER:  Lucy, thank you very much for sharing your story with us today.  


>> LUCY:  Thank you, Jason.  


>> JASON WHEELER:  I am going To go ahead and unmute the participant line.  


(Beeps) 


I think that I've unmuted the participant line if anyone has a question or comment for Lucy 


>>  I would like to say how inspired I am by these stories and volunteers that are willing to go the extra mile.  It's just incredible.  


>> LUCY:  Thank you.  


>> JASON WHEELER:  Thank you.  I would agree.  And I would say that you all have done a tremendous job in this particular format.  It's very, very difficult to present and certainly share such personal information over a teleconference line when you can't gauge the audience reaction or have a face to go with the comments that are being made.  So I thank you for doing this.  It's a real difficult thing to do 


>> LUCY:  Thanks.  


>> JASON WHEELER:  Does anybody else have comments or questions?  


>> I would just like to comment.  I think that it's been wonderfully inspirational.  We're a rural area, where I am from, and it's wonderful to hear what's going on all around the country, and I especially appreciate hearing from the volunteers.  It's been very inspirational and very helpful.  Thank you.  


>> LUCY:  Thank you.  


>> JASON WHEELER:  You know, one of the things that we try to do quite often here at the National Service Inclusion Project and throughout this teleconference Elesheva has been writing me little notes, we try to capture these stories not only in formats such as teleconferences, but also in writing and so we certainly will be following up with each of to you try to capture these stories and get them disseminated out to the larger Senior Corps network as well.  


But if you know of other folks who have stories that are similar or very different we certainly would love to be in touch with folks to try to get the word out there around what's working and why it's working, what made it so successful.  And I would venture to guess that with each of you that spoke today, what's made it success satisfactorily certainly your passion and your commitment to service.  But I am also guessing that there were lot of other factors there, too.  So thank you.  And we definitely will be in touch to collect these stories in a more formal way as well.  


>> BILL:  Jason?  


>> JASON WHEELER:  Is that Bill?  


>> BILL:  Yes.  I am wondering if you've seen any increase in the amount of volunteerism given the President's call and the money that's available, or supposedly available to different avenues.  


>>  JASON WHEELER:  You know, I could certainly respond to that, but then I would open it up to the group to respond as well.  I certainly have seen with the commitment from the current administration to service and volunteerism a real interest within the disability community to become engaged in national service programs.  


I think that, you know, we often have conversations with people who aren't volunteers, and we say, you know, why aren't you?  And then the number one question is "I haven't been asked."


And I think that people -- or one of the number one reasons is that they have not been asked to volunteer.  And I think that what is currently happening in with all of the publicity around national service and volunteerism, I think that people are really feeling that that is an ask, and so I think that we're seeing tremendous influx of individuals who are interested in volunteering.  But I would put that out to the group.  Has anyone else had similar or different experiences?  


>> LUCY:  We've had a great increase in the number of volunteers who want to work one on one with a blind or visually impaired person.  It's been very gratifying to see that.  


>> JASON WHEELER:  Great.  That's great.  Anyone else?  Or other questions that folks might have?  


Okay, I am going To take this time to thank everybody, and certainly thank all four of our presenters today.  Your stories truly are inspirational and you are doing incredible, incredible work within your communities, and I know that those who are the beneficiaries of your service are amazingly grateful and we all on the call today are amazingly grateful for what you are doing.  


So, first, thank you really appreciate you taking the time to talk with us.  


>> JOSEPHENE:  Thank you.  


>> LUCY:  Thank you.  


>> MARY:  Thank you.  


>> LUCY:  That was great.  


>> JASON WHEELER:  I hate to transition this to the business side, but at the close of our call today, Elesheva will send out an evaluation survey to everybody who has logged in.  If you wouldn't mind taking the time to fill that out and send it back to us.  We really get a lot of information back and specifically one of the things that we really would love for to you highlight for us --


>> Hello?  


>> JASON WHEELER:  What we would like for you to highlight for us is what you would like to hear more of in the future?  Are there additional training needs or things that can be addressed either through Webinars or teleconferences?  We would really love that kind of feedback.  


In addition, if you would like to share any of the information that was given out today available on the National Service Inclusion Project website, by June 23rd will be the recorded call and transcript for this session.  If you would like to access that, you will be able to do so 


Our website is www.serviceandinclusion.org.  And like I said, it will be available by June 23rd.  And certainly we would encourage to you monitor the senior core listserv and other corporation listservs for future teleconferences and Webinars.  As I mentioned at the beginning of the call today, we do this every month, and certainly would welcome your participation in all of our future events as well.  


So once again, unless anyone has any comments, I would like to thank our presenters and bring our call to a close today.  


>> MARY:  Jason, you can give me the website again?  


>> LUCY:  I could use that, too.  


>> JASON WHEELER:  Absolutely.  It's serviceandinclusion.org.  


>> MARY:  Thank you.  


>> LUCY:  Thank you.  


>> JASON WHEELER:  We'll also make sure that we include that in the evaluation e-mail that goes out today.  Okay?


Wonderful!  Well, thank you, everybody, and have a wonder afternoon.  Bye-bye.  


(All hanging up) 


(End of call) 

*  *  *  *  *

This is being provided in a rough-draft format. Communication Access Realtime Translation (CART) is provided in order to facilitate communication accessibility and may not be a totally verbatim record of the proceedings 

* * * *


